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“We hold these rights to be self-evident, that all 

men are equal, that they are endowed by their 

Creator with certain inalienable rights that 

among these are Life, Liberty and the pursuit 

of Happiness.” 

“We hold these rights to be self-evident, that all 

men are equal, that they are endowed by their 

Creator with certain inalienable rights that 

among these are Life, Liberty and the pursuit 

of Happiness.” 

-Martin Luther King Jnr -Martin Luther King Jnr 

  

‐ Extract from the State of the Municipal Address delivered by 

the Executive Mayor, Councillor Fundiswa Ngubentombi

‐ Extract from the State of the Municipal Address delivered by 

the Executive Mayor, Councillor Fundiswa Ngubentombi

2 June 2008 2 June 2008 
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IDP PRIORITY ISSUES 

  

KPA 1:  
Municipal Transformation & Institutional Capacity 
KPA 2:   
Financial Viability & Financial Management   
 

KPA 3:  
Basic Service Delivery and Infrastructure 
Investment  
 

KPA 4:   
Local Economic Development  
 

KPA 5:  
Good Governance and Community Participation 
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REVENUE AND EXPENDITURE PROJECTIONS BY VOTE 
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Revenue and Expenditure Projections by Vote: July to December 2008 
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Revenue and Expenditure Projections by Vote: January to June 2009 
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Revenue and Expenditure Projections by Vote: Quarterly Summary 
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SERVICE DELIVERY TARGETS  
 

AND PERFORMANCE INDICATORS BY VOTE 
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30‐Sep 31‐Dec 31‐Mar 30‐Jun
Office of the Municipal Manager

Municipal KPA 1: Municipal Transformation and Institutional Capacity

Municipal KPA 2:  Financial Viability and Financial Management

Municipal KPA 5: Good Governance and Community Participation
Key issues (IDP, Budget, By‐laws, etc.) consulted 
over with community members prior to decisions

Percentage key issues consulted over in formal public 
participatory processes

100% 100% 100% 100% 100% 100%

Improved internal and external communication with 
stakeholders

No. of newsletters poduced and distributed 0 6 1 2 1 2

Percentage of 2007/08 performance agreements signed by 
end of July 2008 with all Directors

20% 100% 100% 0% 0% 0%

Percentage quarterly performance reviews and annual 
assessments finalised as per signed agreements

0% 100% 100% 100% 100% 100%

Reviewed system of delegations Report submittd to Council by end of October 2008 50% 100% 100%
Legislatively compliant approved   Integrated 
Develo

2009/10 Revised IDP approved by Council In terms of MSA 
and MFMA pment Plan (IDP) provisions by end of March 2009

100% 100% 10% 65% 100%

Compiled Annual Report in terms of MFMA time 
frames & NT format

 

/content guidelines
2007/08 Annual Report submiited to Council by end of 
January 2009

0% 100% 25% 80% 100%

Finalise municipal performance scorecard in line 
with a roved IDP

Percentage of perfomance scorecard developed and 
app pproved by Council

0% 100% 25% 80% 100%

Procurement budget spent on BEE Percentage of procurement budget spent on BEE 0% 25% 0% 5% 15% 25%
Total capital budget spent in terms of approved 
MTREF

Percentage of capital budget spent to achieve set 
outcomes

107.9% 95% 15% 40% 75% 95%

Total operating budget spent in terms of approved 
MTREF

Percentage of operating budget spent to achieve set 
outcomes

94.8% 95% 20% 45% 85% 95%

Resolved Auditor‐General formal queries Percentage queries responded to within 10 working days
50% 100% 100%

Improved 2007/08 annual audit report from Auditor‐
General

Reduced number of qualification (material) issues from 12 
to not more than 6 issues

25% 50% 35% 50%

Implemented EE Plan
Percentage implementation of approved Corporate EE Plan 50% 75% 50% 60% 65% 75%

Percentage of internal audit unit established (no funding to 
fill critical vacancies in 2008/09)

30% 30% 30% 30% 30% 30%

Percentage audits performed as per annual audit plan 70% 100% 0% 0% 50% 100%

Developed risk management plan
Percentage of risk management plan developed and 
approved by May 2009

25% 100% 30% 50% 80% 100%

In‐house fully functional internal audit unit 
established

Compliant Performance agreements signed and 
monitored

Q2 Q3 Q4

Vote: Executive Council

Performance Indicator Unit of measurement
07/08 
Actual

08/09 
target

Q1
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30‐Sep 31‐Dec 31‐Mar 30‐Jun
Office of the Chief Financial Officer

Municipal KPA 2:  Financial Viability and Financial Management

Municipal KPA 5: Good Governance and Community Participation
Percentage creditor payments within 30 days after 
invoice/statement

No. paid/ Total no. received 50% 75% 55% 65% 70% 75%

Compliant Annual Financial Statements compiled in  Percentage GRAP/IAS compliance 80% 100% 85% 90% 95% 100%

Annual Financial Statements submitted on time 2007/08 AFS submitted  to Auditor‐General by 31 August 
2008

100% 100% 100%

Percentage debtors revenue collected Total payments/ Total levies 89% 97% 94% 95% 96% 97%

Reduced municipal debt older than 90 days Percentage reduction of consumer debt older than 90 
days

20% 70% 25% 40% 60% 70%

Illegal water and electricity connections addressed Percentage of illegal connections addressed through 
audits and complaints

100% 100% 100% 100% 100% 100%

Timely and accurate financial reports compiled and 
submitted

Monthly and quarterly reports compiled and submitted 
in terms of MFMA and DORA

80% 90% 95% 97% 100% 100%

Percentage budget completed 2009/10 MTREF completed in terms of MFMA and GRAP 
requirements

90% 100% 20% 60% 90% 100%

Compliant general valuation roll implemented Percentage of valuation roll implemented by 30 June 
2009

95% 100% 95% 95% 100%

Completed action plan to address issues raised by 
AG reports

Percentage of 2006/07 audit action plan addressed by 31 
August 2008

60% 80% 80%

Resolved Auditor‐General formal queries Percentage queries responded to within 10 working days 
(2007/08 audit)

70% 100% 100%

Improved 2007/08 audit report Reduced number of qualification (material) issues from 
12 to not more than 6 issues

0% 50% 50%

Procurement budget spent on BEE
Percentage of procurement budget spent on BEE (HDI, 
women, youth & disabled)

0% 25% 0% 5% 15% 25%

Finalised and approved departmental EE plans informed 
by approved corporate plan 0% 100% 100%
Percentage implementation of approved departmental 
EE Plan

50% 75% 50% 60% 65% 70%

Capital budget spent in terms of approved MTREF
Percentage of capital budget spent to achieve set 
outcomes

18.5% 95% 15% 40% 75% 95%

Operating budget spent in terms of approved 
MTREF

Percentage of operating budget spent to achieve set 
outcomes

89.7% 95% 20% 45% 60% 95%

Implemented EE Plan

Q2 Q3 Q4

Vote: Finance and Administration

Indicator Unit of measurement
07/08 
Actual

08/09 
target

General / Generic Indicators

Q1
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30‐Sep 31‐Dec 31‐Mar 30‐Jun
Director‐Organisational Development and Corporate Services

Municipal KPA 1: Municipal Transformation and Institutional Capacity

Municipal KPA 5: Good Governance and Community Participation
Finalised By‐laws Number of By‐laws finalised 0 12 3 3 3 3

Meeting agendas delivered on time Percentage  agendas delivered at least 48 hours before all 
meetings

100% 100% 100% 100% 100% 100%

Resolutions management % resolutions logged and implementation tracked 100% 100% 100% 100% 100% 100%

Approved Customer Care and Relations 
Management (CRM) Policy

CRM policy approved by Council by end of September 2008
0% 100% 20% 40% 70% 100%

Integrated HR Strategy Finalised and submitted to Council by end of June 2009 0% 100% 10% 30% 80% 100%

Workplace Skills Plan (WSP) developed and 
implemented

08/09 Annual Training Report & 09/10 WSP submitted by 
end June 2009

100% 100% 100%

Learners trained on learnerships undertaken No. of learners trained (30) 0 130 0 30 100

Annual ABET training course delivered Percentage current completion and new intake (intake was 
50)

100% 100% 50% 50% 50% 50%

Employment Equity Act implemented 2008/09 EE Plan and 2007/08 Report submitted by end of 
September 2008

100% 100% 100%

Implemented EE Plan Percentage implementation of EE Plan 50% 75% 50% 60% 65% 75%
Approved Performance Management System 
(PMS) implemented

PMS policy approved by Council March 2009
0% 100% 25% 50% 100%

Occupational Health and Safety Act (OHSA) 
compliant

Percentage compliance in terms of key provisions
90% 100% 100% 100% 100% 100%

OHSA awareness workshops No. of OHSA workshops held 10 12 3 3 3 3
Approved Implemented Employee Assistance 
Program (EAP) policy

EAP policy developed and approved by end of December 
2008

0% 100% 50% 100%

Disciplinary cases completed as per timeframes 
in conditions of service

Percentage of cases completed within 90 days 100% 100% 100% 100% 100% 100%

Approved IT policy IT policy submitted and approved by Council before end of 
September 2008

0% 100% 100%

Minimised downtime of critical IT systems Percentage downtime of critical systems as a percentage of
total time 80% 90% 80% 83% 87% 90%

Maximum functionality of workstations 
maintained

Percentage of workstations on line
70% 80% 75% 76% 78% 80%

IT service complaints addressed Percentage of services complaints resolved within 24 hours
as a percentage of complaints received 50% 95% 55% 60% 90% 95%

Q1 Q2 Q3 Q4

Vote: Finance and Administration (HR, IT, Other)

Indicator Unit of measurement
07/08 
Actual

08/09 
target
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30‐Sep 31‐Dec 31‐Mar 30‐Jun

Director‐Organisational Development and Corporate Services

Municipal KPA 1: Municipal Transformation and Institutional Capacity

Municipal KPA 2: Financial Viability and Financial Management

Procurement budget spent on BEE Percentage of procurement budget spent on BEE (HDI's, 
women, youth, disabled)

0% 25% 0% 5% 15% 25%

Capital budget spent in terms of approved 
MTREF

Percentage of capital budget spent to achieve set outcomes
27% 95% 15% 40% 75% 95%

Operating budget spent in terms of approved 
MTREF

Percentage of operating budget spent to achieve set 
outcomes

141% 95% 20% 45% 85% 95%

Resolved Auditor‐General formal queries Percentage queries responded to within 7working days
50% 100% 100%

Improved 2007/08 audit report from Auditor‐
General

Percentage contribution to improved  audit report
50% 100% 100% 100%

Vote: Finance and Administration (HR, IT, Other)

General / Generic Indicators

Indicator Unit of measurement
07/08 
Actual

08/09 
target

Q1 Q2 Q3 Q4
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30‐Sep 31‐Dec 31‐Mar 30‐Jun
Director‐Economic Development and Planning

Municipal KPA 3: Basic Service Delivery and Infrastructure Investment

RDP houses constructed No. of houses (no funding available) 0 0

Assisted subsidy applicants in line with 
allocations

Percentage of subsidy applicants assisted 100% 100% 100% 100% 100% 100%

Application for housing accreditation Finalise plan for accreditation to Province by end of December 2008 0% 100% 40% 100%

Confirmed land ownership (private& munciicpal) by end of December 
2008

90% 100% 95% 100%

Updated Spatial Development framework Annually updated and finalised by end of June 2009 100% 100% 15% 40% 70% 100%

Township established and registered (Mooidraai) 60% 100% 60% 80% 90% 100%

Percentage completion of Mooiplaats planning and surveying 0% 60% 10% 20% 40% 60%

Approval of building plans Percentage plans approved within 30 days of receipt 100% 100% 100% 100% 100% 100%

Rezoning,sub‐divisions and consolidation  Applications processed by municipality within 30 days 90% 100% 100% 100% 100% 100%

Percentage of approved plans inspected as per prescribed standards 70% 90% 75% 80% 85% 90%

Percentage of complaints of violations responded to within 48 hours 100% 100% 100% 100% 100% 100%

Updated land use management scheme Percentage completed by end of June 2009 according to new technical  80% 100% 80% 80% 90% 100%
Land purchased for urban expansion Funding secured and land purchased (Vaaldam)‐Refengkotso by 30 

June 2009
0% 100% 0% 0% 40% 100%

Stands/sites allocated Number of approved stands allocated (only on completion of 
Mooidraai)

3200 0

Finalise policy by end of June 2009 0% 100% 20% 50% 75% 100%

Percentage of immovable properties sold  0% 100% 100% 100% 100% 100%
Percentage of sold immovable properties registered within 3 months 0% 100% 100% 100% 100% 100%

Updated erf database Percentage of stands captured on erf database 100% 100% 100% 100% 100% 100%

07/08 
Actual

Q2 Q3 Q408/09 
target

Q1

Disposal of Immovable properties/assets

Building inspections conducted

Planning and surveying of land purchased for 
urban expansion

Indicator

Vote: Housing and Planning

Finalised land audit

Unit of measurement

 
 
  
 

 



2008/09 Service Delivery and Budget Implementation Plan (SDBIP) 18  

 

30‐Sep 31‐Dec 31‐Mar 30‐Jun

Municipal KPA 4: Local Economic Development
Finalised Local Economic Development (LED) 
Strategy

LED strategy completed and approved by end of December 2008 60% 100% 75% 100%

Business information seminars Number of business information seminars held 6 8 2 2 2 2
Municipal‐wide monitoring of jobs created  Quarterly reports on number of jobs created through  municipality's 

LED projects
0 4 1 1 1 1

Finalised BBBEE procuremet targets BBBEE targets finalised and approved by Council by end of December 
2008

0% 100% 100%

Implemented brick and paving manufacturing 
plant

Finalised business plan & feasibility study and plant established by end 
of June 2009

0% 100% 10% 20% 50% 100%

Implemented poultry and pig farm project Finalised business plan & feasibility study and plant established by end 
of June 2009

0% 100% 10% 20% 50% 100%

Implemented recycling plant project Finalised business plan & feasibility study and plant established by end 
of June 2009

0% 100% 10% 20% 50% 100%

Implemented vegetable farm project Finalised business plan & feasibility study and production commenced 
beginning of fourth quarter

0% 100% 10% 30% 60% 100%

Facilitated business linkages (support to 
SMME's)

Number of linkages facilitated 7 12 3 3 3 3

General / Generic Indicators
Municipal KPA 1:  Municipal Transformation and Institutional Capacity

Municipal KPA 2:  Financial Viability and Financial Management

Procurement budget spent on BEE Percentage of procurement budget spent on BEE (HDI, women, youth 
& disabled)

0% 25% 0% 5% 15% 25%

Finalised and approved departmental EE plans informed by corporate 
plan 0% 100% 100%
Percentage implementation of EE Plan 50% 75% 50% 60% 65% 70%

Capital budget spent in terms of approved 
MTREF

Percentage of capital budget spent to achieve set outcomes 21% 95% 15% 40% 75% 95%

Operating budget spent in terms of approved 
MTREF

Percentage of operating budget spent to achieve set outcomes 57% 95% 20% 45% 85% 95%

Resolved Auditor‐General formal queries Percentage queries responded to within 7 working days 50% 100% 100%

Improved 2007/08 audit report from Auditor‐
General

Percentage contribution to improved audit report 50% 100% 100% 100%

Implemented EE Plan

Vote: Local Economic development

Indicator Unit of measurement
Q3 Q407/08 

Actual
08/09 
target

Q1 Q2
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 30‐Sep 31‐Dec 31‐Mar 30‐Jun

Director‐Social Services

Municipal KPA 3:  Basic Service Delivery and Infrastructure Investment

Municipal KPA 4:  Local Economic Development

Municipal KPA 5: Good Governance and Community Participation

New libraries built Percentage of library built/completed 100% 100% 80% 100%

Upgraded libraries No. of libraries upgraded 2 0

Upgraded cemetries No. of cemetries upgraded 1 0 0 0 1 0

Library holiday programmes and information events  No. of programmes and events held 13 15 5 5 5 0

Theatre and culture development programmes  No. of programmes presented 25 0 7 5 8 5

HIV programmes and educational and awareness 
campaigns conducted

No. of programmes and campaigns conducted 6 6 2 2 1 1

Combating of illegal dumping Number of awareness pogrammes 3 12 3 3 3 3

Refuse points serviced No. of refuse points serviced per day 4500 5000 5000 5000 5000 5000

Reviewed waste management plan Percentage reviewed by end of September 2008 75% 100% 100%

Community halls upgraded No. of halls upgraded 3 0

Completed multi‐pupose sports centre in Zamdela Percentage of multi‐purpose centre completed 5% 100% 10% 25% 50% 100%

Upgraded swimming pools Percentage upgrading completed 100% 100% 100%

Developed park in Zamdela (ward 11) Park completed by end of November 2008 0% 100% 50% 100%

Upgraded and maintained day visitors areas Percentage upgrading completed 40% 100% 60% 80% 100%

Abrahamsrust upgraded Percentage completed upgrading 50% 100% 25% 50% 75% 100%

Q1

Vote: Sport and Recreation

Vote/Indicator Unit of measurement

Vote: Health and Refuse removal

07/08 
Actual

Q2 Q3 Q4

Vote: Community Services

08/09 
target
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30‐Sep 31‐Dec 31‐Mar 30‐Jun
Director‐Social Services

Municipal KPA 4: Local Economic Development

Municipal KPA 5: Good Governance and Community Participation

Satelilite mobile stations No. of mobile stations 4 4 1 1 1 1

Improved revenue collected Amount of traffic fines collected per month  R960k  R1m R250k R250k R250k R250k

Roadside management transgressions Percentage of transgressions handled 75% 100% 100% 100% 100% 100%

By‐law  transgressions
Finalised enforcement plan by end of November 
2008

50% 100% 75% 100%

Traffic calming measures No. of speed humps erected 6  0  0  0  0  0 

Customer complaints handled
Percentage of complaints relating to traffic signs 
handled with 2 days 80% 100% 85% 90% 95% 100%

Tourism and information signs erected
Percentage completed (dependent on finalisation of 
municipal coat of arms)

0% 100% 60% 80% 100%

Municipal KPA 1:  Municipal Transformation and Institutional Capacity

Municipal KPA 2:  Financial Viability and Financial Management

General / Generic Indicators

Procurement budget spent on BEE
Percentage of procurement budget spent on BEE 
(HDIs, Women, Youth, Disabled)

0% 25% 0% 5% 15% 25%

Finalised and approved departmental EE plans 
informed by corporate plan 0% 100% 100%
Percentage implementation of approved 
departmental EE Plan

50% 75% 50% 60% 65% 70%

Capital budget spent in terms of approved MTREF
Percentage of capital budget spent to achieve set 
outcomes

13.3% 95% 15% 40% 75% 95%

Operating budget spent in terms of approved MTREF
Percentage of operating budget spent to achieve set 
outcomes

80.4% 95% 20% 45% 85% 95%

Resolved Auditor‐General formal queries
Percentage queries responded to within 7 working 
days

50% 100% 100%

Improved 2007/08 audit report from Auditor‐General
Percentage contribution to improved audit report 50% 100% 100% 100%

Vote: Public Safety

07/08 
Actual

08/09 
target

Q1 Q2 Q3 Q4

Implemented EE Plan

Vote/Indicator Unit of measurement
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30‐Sep 31‐Dec 31‐Mar 30‐Jun
Directorate‐Technical and Infrastructural Services
Municipal KPA 3: Basic Service Delivery and Infrastructure Investment

Percentage HH receiving free basic electricity HH receiving FBE/Total no. of HH 100% 100% 100% 100% 100% 100%

Reduced unaccounted for electricity KwH billed/KwH purchased 6.4% 6% 6.4% 6.3% 6.2% 6%

Electrificied residential stands No. of stands electrified 3000 1000 0 200 300 500

Installed pre‐paid meters No. of pre‐paid meters installed 876 600 150 150 150 150

Maintenance and repairs compliants handled Percentage of complaints handled within 24 hours 
(excluding street lights) 100% 100% 100% 100% 100% 100%

Compliance with prescribed safety standard norms 
for installation, repair and maintenance of services

Percentage compliance with prescribed safety 
standards and norms 100% 100% 100% 100% 100% 100%

Percentage HH receiving free basic water HH receiving FBW/Total no. of HH 100% 100% 100% 100% 100% 100%

Reduced unaccounted for water Kl billed/Kl purchased (used) 38.6% 20% 35% 30% 25% 20%

Installed new water connections No. of new water connections installed 3200 2120 430 630 630 430

Eradcation of bucket system (informal areas) No. of stands (all buckets in formalised areas 
eradicated)

156 0 0 0 0 0

Completed outfall sewer  Kilometers of main outfall sewer line constructed 8km 12km 2km 3km 3.2km 3.8km

Removed sewer blockages Percentage of sewer blaockages removed within 24 
hours 100% 100% 85% 90% 95% 100%

Maintenance and repairs compliants handled Percentage of complaints handled within 24 hours
80% 100% 85% 90% 95% 100%

Construction of new stormwater culvert Percentage constructed in Zamdela (completed in 
07/08 financial year)

100% 0% 0% 0%

Upgrading and maintenance of stormwater system Percentage upgrading and maintenance as and when 
required

70% 80% 70% 70% 75% 80%

Maintenance of roads Kilometres of asphalt roads 30km 40km 10km 10km 10km 10km

Construction/upgrading of taxi ranks in municipal 
area

Number of taxi ranks 0 4 0 1 1 2

Percentage of complaints relating to roads handled 
with 2 days 60% 80% 60% 65% 70% 80%
Percentage of complaints relating to traffic signals 
handled with 2 days 80% 100% 85% 90% 95% 100%

Vote: Water and sanitation

Vote/Indicator Unit of measurement
07/08 
Actual

08/09 
target

Q2 Q3 Q4

Vote: Electricity

Q1

Customer complaints handled

Vote: Roads and Stormwater
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30‐Sep 31‐Dec 31‐Mar 30‐Jun

Directorate‐Technical and Infrastructural Services
Municipal KPA 1:  Municipal Transformation and Institutional Capacity

Municipal KPA 2:  Financial Viability and Financial Management

Local emerging contractors appointed through 
EPWP

Number of local emerging contractors appointed 2 4 1 1 2 0

Jobs created through EPWP Number of temporary jobs created 250 350 0 350 0 0

Procurement budget spent on BEE
Percentage of procurement budget spent on BEE 
(HDIs, Women, Youth, Disabled)

30% 50% 0% 10% 15% 25%

Finalised and approved departmental EE plans 
informed by corporate plan 0% 100% 100%

Percentage implementation of EE Plan 50% 75% 50% 60% 65% 70%

Capital budget spent in terms of approved MTREF
Percentage of capital budget spent to achieve set 
outcomes

66.5% 95% 15% 40% 75% 95%

Operating budget spent in terms of approved 
MTREF

Percentage of operating budget spent to achieve set 
outcomes

77.8% 95% 20% 45% 85% 95%

Resolved Auditor‐General formal queries
Percentage queries responded to within 7 working 
days

50% 100% 100%

Improved 2007/08 audit report from Auditor‐
General

Percentage contribution to improved audit report 50% 100% 100% 100%

Q4

Implemented EE Plan

08/09 
target

Q1 Q2 Q3

General / Generic Indicators

Vote/Indicator Unit of measurement
07/08 
Actual
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DETAILED CAPITAL WORKS PLAN  
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Detailed Capital Works Plan 
  

Summary of Detailed Capital Plan 
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0

50,000

100,000

150,000

200,000

250,000

300,000

06/07 Aud 07/08 Bud 07/08 Adj 07/08 Est 08/09 Bud 09/10 Proj 010/11 Proj
Economic Development & Planning 1 3,114 3,114 1,608 15,980 83,029 32,959

Financial Services 244 529 529 150 184 332 705

Technical Services 31,653 59,327 59,327 28,074 50,258 151,806 70,695

Social Services 747 13,043 13,043 1,268 19,177 20,335 15,348

Organisational Develp &Corp Services 28 1,922 1,922 653 2,908 5,476 5,977

Municipal Manager 0 214 214 100 400 240 90

Council/Speaker/Councillors 0 71 71 250 17 11 15

R'
00
0

Capital Expenditure by Vote
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‐

50,000 

100,000 

150,000 

200,000 

250,000 

300,000 

06/07 Aud 07/08Bud 07/08 Adj 07/08 Est 08/09Bud 09/10 Proj 10/11 Proj
Own funds 1,035  11,548  11,548  1,500  18,177  50,297  35,930 

Public contributions 60  8,650  8,650  ‐ 18,140  11,203  7,661 

External Loans 3,342  6,370  6,370  1,200  18,975  28,210  24,390 

Grants ‐ District Municipality 4,080  13,640  13,640  2,715  ‐ ‐ ‐

Grants ‐ Provincial Government ‐ 6,385 6,385 1,500  7,500 122,300  4,500 

Grants ‐ National Government 24,156  31,627  31,627  25,188  26,132  49,219  53,308 

R('000)

Capital Funding by Source
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SERVICE DELIVERY INFORMATION PER WARD 
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Service Delivery Information per Ward 
  
This section provides an overview of approved projects and deliverables per directorate to be executed in the different wards 
during the 2008/09 financial year 
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THE SERVICE DELIVERY AND BUDGET IMPLEMENTATION CONCEPT 

 

 
 
 C o u n c i l
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
What  the  diagram  illustrates  is  that  the  SDBIP  contains  information  in  regard  to  service  delivery  targets,  performance 

indicators and revenue and expenditure.  It is also important to note that the SDBIP is firstly informed by the IDP and Budget, 

secondly that the annual performance agreements/contracts of the Municipal Manager and Directors must be influenced by 

the  SDBIP  and  thirdly  that  in‐year  reporting  (monthly  and  quarterly),  and  annual  reporting  should  be  done  against  the 

information contained in the approved SDBIP. 
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 MONITORING, REPORTING AND REVISION 
 

 
 

Monthly reports will be submitted by the Directors to the Municipal Manager and by the Municipal Manager to the Executive 

Mayor (Mayoral Committee) in terms of section 71(g)(ii) of the MFMA. 

 

Quarterly reports will be submitted by the Executive Mayor (Mayoral Committee) to Council in terms of section 52(d) of the 

MFMA indicating progress being made with the implementation of the SDBIP. 

 

It should also be noted that in terms of section 54(1)(c) any revisions to the SDBIP service delivery targets and performance 

indicators may only be made with the approval of the Council following approval of an adjustments budget. 

 

It  is  also  required  in  terms  of  section  121  that  the  Annual  Report  of  the municipality must  include  an  assessment  of 

performance against measurable objectives and the approved SDBIP.  
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